“The unselfish effect to bring cheer
to others will be the beginning of
a happier life for ourselves.”

- Helen Keller
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HOSPICE FOR THE LIFE WE LIVE



THE TRUE MEANING OF AGING IN PLACE
WHEN YOUR RESIDENT MATTERS MOST

The relationships you build are often far more than “healthcare professional and
resident”. You want the quality of the Hospice care to be equal to the quality of
care and hospirtality you and your staff provide. More importantly, you want your
residents’ Hospice experience to be as positive and as nurturing as possible.

We invite you to explore our holistic and personalized approach to Hospice care.
Our comprehensive services and dedication to quality care will enhance the
services in your community. Our goal is to preserve dignity and emphasize the
importance of Quality of Life while caring for your residents in your Assisted
Living Community.

Our professionals offer support to not only your residents but to your staff as
well. We emphasize the importance of individualized care plans to address every
need of your residents. At Care Alternatives, we comfort the whole person-Mind,

Body and Spiriz.

WHAT IS HOSPICE?

Hospice is a philosophy of providing care, comfort and compassion to all those
affected by a terminal illness. Whether it is for a month or six months, our team
of professionals will provide your residents the medical care they need as well as
emotional and spiritual support. Hospice can be provided right in your Assisted
Living Community.

THE CARE ALTERNATIVES APPROACH

At Care Alternatives, we believe that Hospice is for the life we live, and that life
should be lived — from its beginning to its end - fully and with great dignity.

Our holistic approach to Hospice incorporates three very distinct perspectives:
Mind, Body, and Spirit. We integrate Aromatherapy, Massage Therapy, Reiki,
Music Therapy, Pet Therapy and other alternative modalities to enhance the
Hospice experience.

INFORMATION YOU NEED TO KNOW

Hospice is a Medicare and Medicaid benefit. In addition, most private insurance
companies and HMOs offer a Hospice benefit, usually with no cost to the resident.
Hospice coverage includes equipment, supplies and medications related to the
Hospice diagnosis.

We provide the following levels of care for your residents based on their individual
needs:

Routine: The most common level of care provided in the home or in a healthcare
setting

Continuous Care: Designed for short-term pain/symptom management by
providing one-on-one staff; provided in a home setting or Assisted Living
Community

THE IMPORTANCE OF CONTINUOUS CARE IN YOUR
ASSISTED LIVING COMMUNITY

As your residents age in place, Continuous Care should be an essential element of
Hospice care. This program offers intensive one-on-one Hospice services to help
your residents through a crisis. When Continuous Care is needed, we provide
a licensed professional (RN/LPN) and/or a Certified Home Health Aide at the
bedside for a minimum of eight hours each day. Continuous Care is frequently
utilized when there is a need for pain management, symptom management, or
when there is a psychosocial breakdown.

WHO IS HOSPICE FOR?
There are many circumstances which suggest a person’s need for Hospice care including;

Alzheimer’s Disease ®* Cancer ¢ Cardiac Disease * Pulmonary Disease ¢ Parkinson’s
Disease * Renal Disease ® Liver Disease * CVA « ALS »« HIV/AIDS

OUR PROFESSIONAL STAFF AND THE SERVICES THEY PROVIDE

Providing the most comprehensive care - 24 hours a day, 7 days a week — requires
the dedication of a comprehensive team.

At Care Alternatives, our team of professionals includes:

Nurse Case Managers * Social Workers ¢ Spiritual Counselors ¢ Bereavement
Counselors « Nutritional Counselors ® Hospice Aides ® Trained Volunteers ¢ Medical
Directors ®* On-Call availability 24 hours a day

COMFORTING YOUR RESIDENT S FAMILY

At Care Alternatives, our professionals are sensitive not only to the needs of your
resident, but to the needs of your resident’s family members as well.

We understand that each family member deals with a loved one’s terminal illness
differently. The comfort we provide to the family members must be individualized
as well. We help them understand the progression of the resident’s illness and
help them cope with their emotions. Our Bereavement Team will provide support
to the family for up to 13 months beyond the course of their loved one’s illness.
We also offer support groups and memorial services to let your staff and families
know that they are not alone.

ASSISTANCE IS A PHONE CALL AWAY

If your staff or a family is interested in learning more about our programs
and services, please feel free to call us anytime at 1-866-821-1212 or visit us
on the web at www.carealt.com. Our team of professionals will be happy to
arrange an appointment to meet with you to discuss the advantages of using
Care Alternatives Hospice.






