“We make a living by what we get,
we make a life by what we give.”

- Winston Churchill

Guide for Physicians

carealternatives

HOSPICE FOR THE LIFE WE LIVE




WHEN COMFORT MATTERS MOST
OUR COMMITMENT TO QUALITY CARE

When curative measures are no longer beneficial, Hospice care may be the answer.
At Care Alternatives, we believe in providing the highest level of care to your
patients. We understand that as a physician, you want the quality of the Hospice
care your patients receive to be equal to the quality of the curative care you
practice. More importantly, you want your patient’s Hospice experience to be as
positive and supportive as possible.

We invite you to explore our holistic and personalized approach to Hospice care.
Our comprehensive services and dedication to quality will complement the care
you provide in your practice.

Our goal is to preserve dignity and emphasize the importance of Quality of Life
for all of your patients. The Care Alternatives approach comforts the whole

person — Mind, Body and Spirit.

THE MOST DIFFICULT DISCUSSIONS

Discussions regarding end-of-life concerns can be very difficult. Our professionals
are specially trained in handling each of the many sensitive issues your patients
may be facing. Our experienced staff will assist you in discussing palliative care
options for your patients throughout the course of their illness.

HELP US HELP YOUR PATIENT

We believe that the only way to truly care for your patient is to collaborate with
you. While our plan of care always places the patient’s needs above all others, your
input to our plan is critical.

A large part of this planning process is to maximize your patient’s comfort by
providing care in any setting deemed most appropriate — either at home or in a
specialized healthcare facility.

YOUR INVOLVEMENT AND REIMBURSEMENT

We understand that successful management of your patients comes with ongoing
communication with you and your staff. Our team will keep you informed of your
patient’s condition, as well as welcome your input.

Keep in mind that you may be able to continue to bill for your services if you
continue to follow the condition of your patient. Our staff is available to review
Care Plan Oversight (CPO) and billing procedures with you or your staff upon
request.

INFORMATION YOU NEED TO KNOW

Medicare and Medicaid, as well as most private insurance companies and HMOs,
provide coverage for Hospice care with minimal deductions and/or co-payments.
The Hospice benefit covers all Hospice services including medications, durable
medical equipment, and medical supplies related to the patient’s Hospice diagnosis.

Based on your patient’s individual needs, we provide four levels of care
including:

Routine: The most common level of care provided in the home or in a healthcare
setting

Respite: Allows up to a five day stay in a Nursing Facility to give the patient’s
caregiver a rest

Inpatient: Designed for short-term pain/symptom management; provided in a
Hospital or a Nursing Facility

Continuous Care: Designed for short-term pain/symptom management by
providing one-on-one staff; provided in a home setting or Assisted Living
Community

THE IMPORTANCE OF CONTINUOUS CARE

Continuous Care is an essential element of Hospice care for your patients who
choose to remain in their home. This program offers intensive one-on-one
Hospice services to help your patients through a crisis. When Continuous Care
is needed, we provide a licensed professional (RN/LPN) and/or a Certified Home
Health Aide at the bedside for a minimum of eight hours each day. Continuous
Care is frequently utilized when there is a need for pain management, symptom
management, or when there is a psychosocial breakdown.

WHO IS HOSPICE FOR?
There are many circumstances which suggest a person’s need for Hospice care

including:

Alzheimer’s Disease ® Cancer * Cardiac Disease ®* Pulmonary Disease ® Parkinson’s

Disease ® Renal Disease ® Liver Disease ® CVA ¢ ALS « HIV/AIDS

OUR PROFESSIONAL STAFF AND THE SERVICES THEY PROVIDE

Providing the most comprehensive care - 24 hours a day, 7 days a week — requires
the dedication of a comprehensive team.

At Care Alternatives, our team of professionals includes:

Nurse Case Managers ¢ Social Workers * Spiritual Counselors * Bereavement
Counselors ® Nutritional Counselors ® Hospice Aides ® Trained Volunteers * Medical
Directors ® On-Call availability 24 hours a day

ASSISTANCE IS A PHONE CALL AWAY

If your staff or a family is interested in learning more about our programs and
services, please feel free to call us anytime at 1-866-821-1212 or visit us on the
web at www.carealt.com. Our team of professionals will be happy to arrange
an appointment to meet with you to discuss the advantages of using Care
Alternatives Hospice.



